
[image: Gateway Master 814x185px]

Job Description


Job Title:	Social Prescribing Link Worker  

Reports to:	Social Prescribing Coordinator 

Location:	Based in GP Surgeries this is an outreach role 


Job Purpose 

Social prescribing empowers people to take control of their health and wellbeing through referral to ‘Social Prescribers who give time, focus on ‘what matters to me’ and take a holistic approach to an individual’s health and wellbeing, connecting people to community groups and statutory services for practical and emotional support. 

Social Prescribers will work as a key part of the primary care network (PCN) multi-disciplinary team. Social Prescribing can help PCNs to strengthen community and personal resilience and reduces health and wellbeing inequalities by addressing the wider determinants of health, such as debt, poor housing and physical inactivity, by increasing people’s active involvement with their local communities. It particularly works for people with long term conditions (including support for mental health), for people who are lonely or isolated, or have complex social needs which affect their wellbeing. 

Main Duties and Responsibilities

· Working with direct supervision from the Service Lead/Social Prescribing Coordinators and input from the PCN’s Clinical Lead GP, take referrals from staff in GP practices within the local PCN.
· Provide personalised support to individuals, their families and carers to take control of their health and wellbeing, live independently and improve their health outcomes, as a key member of the PCN multi-disciplinary team. Developing trusting relationships and taking a holistic approach, based on the person’s priorities and co-produce a simple personalised care and support plan to improve health and wellbeing, introducing or reconnecting people to community groups and statutory services. 
· Work collaboratively with all local partners to contribute towards supporting local community groups and organisations, making themselves aware of local resources and “assets” through mapping and then building a relationship with these organisations.  Also sharing intelligence regarding any gaps or problems identified in local provision with commissioners and local authorities.  
· Social prescribing link workers will work collaboratively with GP’s and have a role in promoting social prescribing and educating non-clinical and clinical staff within their PCN multi-disciplinary teams on the benefits of social prescribing 
· Raise awareness of other services available within the community and how and when patients can access them. Linking into the work of Neighbourhood Network Schemes, locality Adult Social Care & Mental Health Teams. 

Key tasks

Gaining and Managing Referrals

· As part of the PCN multi-disciplinary team, build relationships with staff in GP practices within the local PCN, attending relevant meetings, giving information and feedback on social prescribing and recognising that if they are confident in the service they will be more willing to make referrals 

Provide personalised support 

· Meet people on a one-to-one basis. Give people time to tell their stories focusing on ‘what matters to me’ and work towards identifying what interests and motivates them. Build trust with the person, providing non-judgemental support, respecting diversity and lifestyle choices
· Be a friendly source of information about health, wellbeing and prevention approaches to both service users, PCN staff and wider local organisations 
· Help people identify the wider issues that impact on their health and wellbeing, such as debt, poor housing, being unemployed, loneliness and caring responsibilities
·  Work with the person, their families and carers and consider how they can all be 
 supported through social prescribing
· With the individual produce a simple personalised support plan to address the person’s health and wellbeing needs. Actively involve individuals in the development and implementation of their plans aiming towards them taking ownership and making sustained behaviour changes.
·  Ensure knowledge of local services and partner organisations is up to date and relevant
·  Where appropriate, physically introduce people to community groups, activities and statutory services, ensuring they are comfortable. Follow up to ensure they are happy, able to engage, included and receiving good support. 
·  Provide flexible support in a variety of settings including GP surgeries, individuals homes, community venues and at a variety of times of day that respond to the individual's needs.  
·  The role will require managing and prioritising your own caseload, in accordance with the needs, priorities and any urgent support required by individuals. It is vital that you have a strong awareness and understanding of when it is appropriate or necessary to refer people back to other health professionals/agencies, – e.g. when there is a mental health need requiring a qualified practitioner

Data capture 
· Work sensitively with people, their families and carers to capture key information, enabling tracking of the impact of social prescribing. 
· Encourage people, their families and carers to provide feedback and to share their stories about the impact of social prescribing on their lives. 
· Contribute to performance reporting by gathering and extracting relevant data 
· Support staff in GP practices to provide appropriate information about the person they are referring 

General
· Manage own time and resources
· Participate in appraisal and learning activities team briefings and meetings as and when required
· Carry out any other duties as agreed with Line Manager, commensurate to the post		
Health and Safety
· Take reasonable care for the Health and Safety of yourself or other persons who may be affected by your act or omissions.
· Co-operate with the Company to comply with any Company safety rule and/or any duty or requirement imposed under legislation or relevant Codes of Practice.
· Work in accordance with information and training provided.

Equal Opportunities

· It is the responsibility of each employee to abide by the Company’s Equal Opportunities Policy.


Data Protection
· At all times during employment, to comply with the provisions of the Data Protection Act 2018 and with any policy introduced by the Company to comply with the Act.

Duties Explained:

Line Manager:	Signature		   Date:  	

	Name 		

Employee:	Signature		   Date:  	

	Name 		

(Signed copy to be placed in Personnel File)
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	ATTRIBUTES
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	DESIRABLE CRITERIA
	HOW MEASURED
	COMMENTS

	Qualifications/
Training
	· Level 3 qualification in a relevant field (Health & Social Care, Health Trainer, Health Improvement, Community Family Worker, Psychology) or be working towards/willing to work towards
· Demonstrable commitment to professional and personal development
	· Trained in Motivational Coaching or Behaviour Change 
· Level 2 Behaviour Change trained
	· Application Form
· Certificates 
· Interview
	

	Experience
	· Experience of working directly in a community-based context (including unpaid work)
· Experience of supporting people with a mental health need and or complexities/vulnerabilities
· Experience of delivering one to one support
· Experience of partnership/collaborative working and of building relationships across a variety of organisations
	· Experience of working within a safeguarding framework
· Experience of formulating plans, implementing them and taking practical follow up actions
	· Application Form
· Interview
	

	Skills & Abilities

	· Knowledge of VCSE and community services in the locality
· Understanding of the wider determinants of health, including social, economic and environmental factors and their impact on communities, individuals, their families and carers
· Understanding of the barriers faced by those living in isolation
· Knowledge of IT systems including ability to use word processing skills, emails, the internet and able to create simple plans and reports
· Ability to complete paperwork, keep records and carry out own administration
	· Knowledge of the personalised care approach 
· Ability to speak one or more of the following community languages – Punjabi, Urdu, Bengali, Arabic, Hindi, Pashto, Somali, Romanian or Polish


	· Application Form
· Interview
· References
	

	Personal Attributes

	· Ability to actively listen, empathise with people and provide person-centred support in a non-judgemental way
· Able to provide a culturally sensitive service, by supporting people from all backgrounds and communities, respecting lifestyles and diversity
· Commitment to reducing health inequalities and proactively working to reach people from diverse communities and those who do not engage with services
· Able to support people in a way that inspires trust and confidence, motivating people to reach their goals
· Ability to communicate effectively, both verbally and in writing and at all levels
· Ability to maintain effective working relationships and to promote collaborative practice with all colleagues
· Able to work from an asset-based approach, building on existing community and personal assets
· Can demonstrate personal accountability, emotional resilience and ability to work well at times under pressure
· Ability to organise, plan and prioritise on own initiative and meet deadlines
· Ability to work flexibly and enthusiastically within a team or on own initiative
· Knowledge of, and ability to work to policies and procedures, including confidentiality, safeguarding, lone working, information governance and health & safety
	
	· Interview
· References
	

	Special
Conditions
	· Meets DBS reference standards and criminal records check
· Able to work flexible hours to meet work demands, to include some evening and weekend working
· Ability to travel across the locality on a regular basis, including visits to people in their own homes
· Eligible to work in the UK
	
	· Interview
· Document check
· References
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