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Job Description
Job Title

 Senior Family Support Worker
Reports to

Early Help Service Lead
Job Status

Full Time - Fixed Term until March 2027
Job Purpose
The main purpose of the role is to act as a keyworker delivering packages of support with children, young people, and whole families to prevent escalation to more intensive services. Working with families in a person-centered way, you will help people on your caseload to make positive changes and to develop the skills to manage their issues in the future.
The post holder will work within the Early Help Locality multi-disciplinary team to provide a timely and frontline response to the needs of children, young people, and their families, acting in accordance with local policies, procedures and priorities. 
As an Early Help Senior Family Support Worker, you will have responsibility for practice development. You will work at an operational level with the Service Manager to provide support to the Family Support Worker Team.  

You will carry a reduced case load, demonstrating a strong practice base that can be role modelled to staff. In addition, you will need to promote inclusion and demonstrate a sound knowledge of safeguarding and quality assurance.  

Key Responsibilities
1. Leadership & Operational Support
• Deputise for the Service Lead, including screening, triaging and allocating cases.

• Chair Team Around the Family (TAFN) meetings when required.

• Provide day to day support, guidance and mentoring for Family Support Workers.

• Promote consistent and effective use of Eclipse and other case management systems.

• Contribute to service development activities, including policy implementation and quality assurance.
2. Practice Development

• Lead or co deliver training sessions, workshops and practice development opportunities.

• Promote evidence based approaches and tools (e.g. assessment frameworks, parenting programmes).

• Provide case studies and examples of impact to support evaluation and reporting.
3. Direct Work With Families

• Hold a reduced but complex caseload, delivering targeted early help interventions.

• Complete high quality assessments that reflect need and are outcomes focused.

• Develop and implement Integrated Support Plans in partnership with families and professionals.

• Use persistent outreach to effectively engage families and encourage active participation.

• Work in accordance with the Right Help, Right Time framework.
4. Partnership Working

• Build and maintain effective relationships with partners across the locality (e.g. BCT, Health, Police, Family Hubs, VCFSE organisations).

• Ensure families receive coordinated support through multi-agency working and information sharing.
5. Recording & Administration

• Maintain accurate, timely and reflective case recordings on the common database.

• Use data and digital platforms competently to support case management and monitoring.

• Ensure all documentation meets quality and audit standards.
6. Safeguarding

• Actively safeguard and promote the welfare of children and young people.

• Recognise, respond to and escalate concerns in line with safeguarding procedures.
7. General Duties

• Manage own workload, time and resources effectively.

• Participate positively in supervision, appraisal, team meetings and service reviews.

• Maintain up to date knowledge through mandatory and ongoing training.

• Undertake other duties appropriate to the role as agreed with the Line Manager.
8. Health & Safety, Equalities and Data Protection

• Take reasonable care for personal safety and that of others.

• Follow all workplace policies, procedures and Codes of Practice.

• Maintain clean and safe working environments.

• Uphold the organisation’s commitment to equality, diversity and inclusion.

• Ensure compliance with Data Protection legislation and information governance requirements.
Duties Explained:
Line Manager:
Signature

   Date:  


Name 


Employee:
Signature

   Date:  


Name 


(Signed copy to be placed in Personnel File)

Person Specification – Delivery Team Coordinator
	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA
	HOW MEASURED
	COMMENTS

	Qualifications/

Training


	· Good standard of education including English and Mathematics
· Level 3 Qualification in relevant area (Health and Social Care, Family Worker or similar)


	
	· CV
· Certificates
	

	Experience


	· Experience of delivering outreach or one to support work.
· Experience of supporting families and individuals with complex support needs

· Forging links and establishing relationships with partner agencies


	· Previous management in an education or early help setting (e.g. social work or Children’s Centre)
· Facilitation/delivery of training  

· Significant working experience of delivering health and or wellbeing services.     

	· CV
· Interview


	

	Skills & Abilities

	· Knowledge of VCSE organisations within the locality and support available for families.
· Good administration and record keeping skills.
· Able to build relationships and communicate with a wide range of people.
· Ability to compile and maintain data using shared data systems/online portals.
· Ability to use IT and Microsoft word packages (spreadsheets etc.)

· Ability to use social media, ICT and digital platforms competently. 
· Ability to manage time and prioritize own workload.
· Ability to practically apply plans and ideas 
	· Knowledge of developing and promoting events and initiatives

· Knowledge of the personalised care approach 
	· CV
· Interview
	

	Personal Attributes

	· Empathy with a range of client groups
· Self motivated with a positive attitude, displays energy and enthusiasm 
· Team worker
	
	· Interview

· References
	

	Special

Conditions
	· Demonstrate alignment with the values and beliefs of the Birmingham Children’s Partnership / Early Help Programme

· Commitment to personal development

· Able to work flexibly including some evening and weekend working

· Willingness to travel within Birmingham

· Eligibility to work in the UK

· Committed to Equal Opportunities
	· Demonstrate a knowledge of the Right Help Right Time Framework 
	· Documents from List 1 or List 2

· References

· Interview
	


Early Help Support Worker
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